Crystal Mountain
Trouble Shooting

Notice:

The information and/or procedures presented in the following demonstration(s) should be performed by a trained Water
Cooler Service Technician only.

Never attempt to service or repair a water cooler while it is plugged into any power supply.

Prior to any service or repair of the water cooler, ensure that the water has been completely drained from the system.

a) adjust or replace as necessary

b) reposition sensing tube

c) correct the charge

d) adjust cold control

€) move cooler away from wall at least
3 inches

a) adjust or replace as necessary

b) replace drier and recharge system
©) recharge system

d) check that evaporator is secure and
latched

a) check outlet and breaker for power
b) Replace relay or overload
¢) adjust cold control

d
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) change cold control
) check wiring diagram and secure
wire accordingly

f) replace cord

a) normal
b) reposition tubing inside unit
¢) secure mounting washers

d

) tighten screws
e) repair accordingly

a) remove foreign object from faucet
b) replace faucet

a) switch to ON position

b) reset the button

c) replace thermostat cut out

d) check hot tank wiring diagram and
secure accordingly

e) replace heater

f) fill reservoir

@) reinstall accordingly

a) fill reservoir

b) check the breakers

¢) check wiring diagram & fix wires
d) replace reservoir
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e) check floater in DryGuard™ to make
sure it moves freely.

check air filter, if wet remove and dry
overnight.

a) drain reservoir & replace bottle
b) drain reservoir & replace bottle
¢) replace faucet washer

d
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) replace reservoir washer

) replace reservoir

f) tighten cap, check seal

g) drain reservoir & replace baffle
h) replace accordingly

i) tighten accordingly

a) adjust or replace as necessary
b) reinstall accordingly

c) recharge with correct charge
d) move cooler away from wall at least
3 inches
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